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IMamsaTka noTpeduTE 10 PUHAHCOBBIX YCIAYT
0 MopsaKe 00palieHus1 K (UHAHCOBOMY YIIOJJHOMOYEHHOMY

B ciiyuae nanmuuust y notpedutens ¢puHancoBbix yerayr k OO0 «MKK «/lenprumurom» tpeboBaHus
MMYIIECTBEHHOTO xapakTepa, He mnpessimaromero 500 000 pyOrneit, oH BopaBe OOpaTHUTbCA K
(MHAHCOBOMY YIIOJTHOMOYEHHOMY JUIS PACCMOTPEHHSI TAaHHOTO CIIOpa BO BHECYAEOHOM HOPSIIKE.

Jlo oOpaienuss Kk (MHAHCOBOMY YIOJHOMOYEHHOMY MOTPEOUTENh (PUHAHCOBBIX YCIYT JOJDKEH
HanpaBuTh B OO0 «MKK «Jlenprumurom» 3asiBiieHue B MUCbMEHHOH (110 aapecy: 423822, PecryOnuka
Tarapcran, r. HaGepexusie Yennsl, np. HabepexHodenHUHCKMM, 1.84) wim snekTpoHHOH (opme. B
3asBICHUH PEKOMEHIYeTCs YKa3aTh:

*  (amMuInIO, UMSI U OTYECTBO (MOCTEHEE - IPU HATUYHH);

* HOMEp JIOTOBOPA;

*  ONHCAaHHUE CYILIECTBA CIOPA;

*  JJOKYMEHTbI, [TOJITBEPKAAOLIIE OCHOBAHHSI BOSHUKHOBEHHUS TPEOOBAHUIA;

*  pacyéT UMYIIECTBEHHOTO TPEOOBAHUS;

* Jpyrue IOKyMeHTHI U cBefeHus1, koTopbie moMorytT OO0 «MKK «/leHbrumMurom» npuHsITh
MPaBUIILHOE PEIIEHUE M0 TAHHOMY 3asiBJICHUIO.

[TorpeOuTens GUHAHCOBBIX YCIIYT BIpaBe HAPABUTH OOpaleHne (MHAHCOBOMY YIOJTHOMOYEHHOMY
nocne nonydenus: orsera oT OO0 «MKK «Jlenbrumurom» nu0o B cilyyae HEMOJY4YEHHUS OTBETa IO
HCTEYCHUH COOTBETCTBYIOLINX CPOKOB PACCMOTPEHUS 3asiBICHHS MOTPEOUTENS (PMHAHCOBBIX YCIIYT.

OOpamennst K (UHAHCOBOMY YIOJHOMOUYEHHOMY MOTYT OBITh HallpaBlIeHbl B MUCbMEHHON (opme
no anpecy: 119017, r. MockBa, CTtapoMOHETHBIH Tiep., oM 3 wiu yepe3 JInunblii kaOMHET Ha caiiTe
¢uHaHCOBOTO YyrnoiaHoMmoueHHoro https://finombudsman.ru. Homep Tenedona ciay:xObl oOecnieueHus
nesTenbHOCTH (puHaHcoBOTO yomHoModeHHOTO 8 (800) 200-00-10 (3BoHOK MO Poccuu GecriaTHBIN).

@DUHAHCOBBIH YIIOJTHOMOYCHHBIH HE pacCMaTPHUBAET OOpaIICHUS:

1) ecnu oOpamenue He cootBeTcTBYET 4.1 cT. 15 denepanbHoro 3akona ot 04.06.2018 N 123-03
"O06 yrnoJTHOMOYEHHOM I10 MpaBaM NoTpeduTeneil GuHaHCOBBIX yciyr";

2) ecnu moTpeOHTENh (MHAHCOBBIX YCIYT IPEIBApUTEIbHO HE OoOpaTHics B (PUHAHCOBYIO
OpraHu3aIvIo B MOPSJIKE, YCTaHOBIEHHOM CT.16 @enepanbHoro 3akona ot 04.06.2018 N 123-d3 "O6
YIIOJTHOMOYEHHOM I10 IIpaBaM noTpeduTeneii puHaHCOBBIX yciyr";

3) ecau B Cyzie, TPETEHUCKOM Cyle MMEETCs MO0 PacCMOTPEHO EJO MO CIOPY MEKIY TEMHU XKe
CTOpPOHAMHM, O TOM K€ IIPEIMETE U 110 TEM K€ OCHOBAHUSIM;

4) HaxoJIsIIUecs B MPOLECCe YPEryJIUpOBaHUs C TOMOIIBIO MPOIICIYPhl METUALINY;

5) 1Mo KOTOPBIM UMEETCs pelieHne (PUHAHCOBOTO YIIOJIHOMOYESHHOTO WIIH COTJIAIICHHE, IPUHSITOE 10
CIIOPY MEX/1y TEMH e CTOPOHAMHU (B TOM YHCIIE IIPU YCTYIKE MpaBa TpeOOBaHMs), O TOM XKe MpeaMeTe 1
10 TEM K€ OCHOBaHUSM;

6) B OTHOLICHWYW (PMHAHCOBBIX OpraHU3aIMid, y KOTOPBIX OTO3BaHa (aHHYJIMPOBAHA) JIMIICH3WS,
KOTOpBIE HCKJIIOUEHBI U3 peecTpa (PMHAHCOBBIX OPraHM3ALMIl COOTBETCTBYIOLIETO BHJA MM KOTOpBIC
HAXOJATCS B MpOIecCe JIMKBUJAIMH, JTUKBHIMPOBAHBI, MPEKPATUIA CBOE CYHIECTBOBAHUE WM OBLIH
NpU3HAHBI (PAKTUYECKU MPEKPATUBIIMMHE CBOIO JIESTEILHOCTD;

7) 1O BOIpOCaM, CBS3aHHBIM ¢ OAHKPOTCTBOM IOPUANYECKUX M (PU3NYESCKUX JIUII;

8) mo Bompocam, CBSI3aHHBIM C KOMITIEHCALUEH MOPAIBHOTO Bpe/ia U BOMEIICHHEM YOBITKOB B BUJIE
YIIYILIEHHOW BBITOJIbI;

9) mno Bompocam, CBS3aHHBIM C TPYAOBBIMH, CEMEHHBIMH, aJMHHUCTPATUBHBIMH, HAJIOTOBBIMHU
NPAaBOOTHOLICHUSAMHU, a TakKe OOpalleHuss O B3BICKAHMM O0O0s3aTENbHBIX IUIATE)KEH M CaHKLUi,
MPEyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepannu;



https://finombudsman.ru/

10) HampaBJEeHHBIE IIOBTOPHO IO TOMY K€ MPEAMETY U 110 TeM K€ OCHOBaHHSIM, YTO U 0OpalicHue,
paHee IpuHATOE (PUHAHCOBBIM YIIOJTHOMOUYEHHBIM K PAaCCMOTPEHUIO;

11) coneprkamiue HElEH3YpHbIE MO0 OCKOPOUTENLHBIC BBHIPAKEHHUS, YTPO3bI )KHU3HH, 3I0POBBIO H
UMYIIECTBY (PMHAHCOBOTO YIOJIHOMOUYEHHOTO MJIM MHBIX JIUIL;

12) TeKCT KOTOPBIX HE MMOIACTCS POUTCHUIO.
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